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0000LLEHNA MHEHUS TpaXdaH O KadecTBe
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doeaoepanbHbIMN yYpexaeHUAMn Mmeauko-
coumnanbHOW 3KcnepTusbl”

(3apernctpuposaHo B MuHiocte Poccuun
20.11.2018 N 52726)
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3apeructpupoBano B Muntocte Poccun 20 HostOpst 2018 . N 52726

MWHUCTEPCTBO TPYOA U COLMATIbBHOW 3ALLUTbI POCCUNCKON ®EQEPALIUA

NMPUKA3
ot 30 okTsA6psa 2018 r. N 675H

Ob YTBEPXAOEHWUN METOAOUKU
BbIABNEHUA N OBOBLUEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBUW OKA3AHUA YCNYT OPFTAHU3ALMAMU B COEPE KYNLTYPHI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUUAJTIbBHOIO OBCITYXUBAHUA
U ®EOQEPATIbHBLIMU YYPEXOEHUAMU MEOUKO-COLIMATIBHON 3KCMEPTU3bI

B coorBercTBum ¢ noanynkrom "r'" mynkra 4 [IpaBun cOopa u 06001ieHnss HHPOPMALIUN O KauyeCTBE
YCIIOBUH OKa3aHUsl yCIyT OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 30pPOBBS, OOpa30BaHUA,
COLMAILHOTO O00CTy)XMBaHUS U (enepaqbHbIMU YUPEKICHUSIMH MEIHKO-COIIMAIbHON AKCIIEPTU3HI,
yTBEpKJeHHbIX mocTaHoBleHreM [IpaButenbctBa Poccuiickoit denepanuu ot 31 mas 2018 . N 638
(Cobpanue 3akononarenbctBa Poccutickoit deneparuu, 2018, N 24, ct. 3527), npukasbiBao:

VYTBepauTh mNpuiaraeMyro MeToauKy BbISBIECHHS U OOOOIIEHUS MHEHHs Tpak[JaH O KadyecTBe
YCIOBHI OKa3aHHs YCIyTr OpraHu3alusMH B cdepe KylIbTypbl, OXpaHbl 310pOBBS, 00pa3oBaHUS,
COLIMAJIBHOTO OOCITYKUBaHUS U (ellepaabHbIMK YUPEKICHUAMU MEJUKO-COLIMAIbHOM 3KCIIEPTU3BI.

Munuctp
M.A.TOIINJIMH

Yr1BepxkaeHa
npukaszoM Muntpyna Poccnn
ot 30 oxts6ps 2018 . N 6751

METOOUKA
BbIABJIIEHUA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBUW OKA3AHUA YCNYT OPFTAHU3ALMAMU B COEPE KYNBTYPHI,
OXPAHbI 3[10POBbA, OBPA3OBAHUA, COLIMATIBHOIO OBCITYXXKUBAHUA
WU ®EOEPAJIbHBLIMU YYPEXOEHUAMU MEOUKO-COLIMATIbHON 3KCMEPTU3bI

1. MeTtoauka BBISIBIEHUS U 0OOOIEHUS MHEHUS TpaXKIaH O Ka4eCTBE YCIOBHM OKa3aHHs YCIyT
opraHu3amusMu B cepe KylabTypbl, OXpaHbl 30pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCITYXKUBAaHUSA H
denepanbHBIMU  YUPSKIECHUSMU  MEAMKO-COIMATBHON  OKCHEPTU3bI  (alee COOTBETCTBEHHO -
OpraHu3aly COIMaIbHON chepbl, MeToanka) pa3paboTaHa B LEJISIX OMPENEICHUS yIOBICTBOPEHHOCTH
rpaxaaH, SIBISIOMINXCS TOTyYaTeIsiMU YCIIYT, OKa3bIBAEMBIX OpraHU3allUsIMU COIMATBbHON cdepshl (manee
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- TIOJTy4YaTelld yCIyT), YCIOBUSMU OKa3aHUs YCIYT YKa3aHHBIMU OPTaHU3aLMUSIMH.

2. B kauecTBe OCHOBHOI'O METO/[a BBISBJICHUS MHEHHUS MOJydaTeseil yCIyr NPUMEHSETCs] UX OIpoc,
KOTOPBIM OCYIIIECTBISIETCS B CIAEAYIONIHNX (hopMax:

1) ankeTupoBaHHE ToJy4areiaeil yciayr (B TOM 4HCIE OHJIAWH aHKETHUPOBaHHE - IO aHKETE,
pa3MeNIeHHON B MH(OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" Ha OQUIIMAIBHOM caiiTe
OpraHM3aly conuaibHOi chepsl (Aanee - odUIMATBHBIA CAaWT OpraHMU3alMK COIUATBbHON cdepbl), B
OTHOILIIEHUU KOTOPOW NPOBOAMTCS HE3aBHCHMAasl OLIEHKA KauecTBa YCJIOBHM OKa3aHuUs yciyr (manee -
HEe3aBHCHMas OIICHKa KayecTBa), a Takxke (enepasbHOr0 opraHa HCIOIHUTENBHON BIIACTH, OpraHa
MCIIOJTHUTENBHOM BiacTu cyObekTa Poccuiickoit @enepanyu, opraHa MECTHOTO CaMOYIIPABIICHUS);

2) UHTEPBBLIOMPOBAHUE MOTyYaTesIel yciyr;

3) TenedoHHBIN ONPOC MOTyYaTeNne yCayT.

3. OObeM BBIOOPOYHON COBOKYMHOCTH PECHOHIEHTOB (YHCIEHHOCTh TMOJIydaTesleld YCIyT,
MOJUICKAIIUX OINPOCY) IS BBISBICHUS MHEHHS TpakIaH (GOpMHUpPYeTCS JUIsl KaKIOW OpraHW3aIlluu
COLIMANbHOM cdepbl B 3aBUCUMOCTH OT 001l YUCIIEHHOCTH MoJy4areseil yciuyr B JaHHON OpraHu3aIlluu
B TE€UCHHUE KaJeHJApHOTO roja (manee - 00beM IreHepasbHOW COBOKYITHOCTH), TPEALIECTBYIOIIETO TOLY
MPOBEICHHSI HE3aBHUCHMOM OllEHKH KauecTBa. B cmyuae, ecnu mHbopMmanus o0 oOImield 4MCICeHHOCTH
noJyJareneil yciyr He pasMelleHa Ha O(QHIMAIbHOM CalTe OpraHM3allid COLHUAIBHOW cdepbl, oHa
MPEIOCTABIIACTCS OPraHU3aTopy OINpOca MOJydaTesnel yCIyr COOTBETCTBYIOIIMM YIIOJHOMOYEHHBIM
(denepanbHBIM OpraHOM HCIIOJHUTENIBHON BIACTH, OpraHaMHM HCIOJIHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit @enepanyu, opraHaMd MECTHOTO CAMOYTPABIEHUS B COOTBETCTBHM C FOCYIAPCTBEHHOW M
BEJIOMCTBEHHOM CTaTUCTUUYECKON OTYETHOCTHIO (MTOTOBBIC WM MIPEIBAPUTEIBHBIC TAHHBIE).

4. PexoMeHayeMblii 00beM BbIOOPOUHOI COBOKYITHOCTH PeCHOHIEHTOB cocTapisieT 40% ot oObema
reHepaJIbHON COBOKYITHOCTH, HO He 6oiniee 600 pecrioHIeHTOB B OJHON OpraHU3aliH.

5. BoisgBinenue u 000OIIEHHE MHEHHUS MONydaTelleld yCIyr PEKOMEHIYeTCs IMPOBOAWTH B TOJ
MIPOBEJCHMSI HE3aBHCHMOM OIEHKM KayecTBa IO aHKeTe IS Ompoca IMoiydareneid yciayr O KayecTBe
YCIIOBUH OKa3aHWsS YCIyr OpTaHU3alMsIMH COLMANbHOU cdepbl (manee - AHkera). PexoMeHmayeMmbrii
oOpazen; AHKETBI IPEIYyCMOTPEH pUIokKeHHeM K MeTouke.

B AHkeTy MOTYT BHOCHUTHCS M3MEHEHUS, HAlpaBJICHHbIE HA KOHKPETU3alUIO U (WJIM) JOMOIHEHUE
panee chOpMyJIUPOBAHHBIX BOIPOCOB, HEOOXOMUMBIE JJIsI 00€CIICUCHUS TOCTUKECHUS 1ICJIU BBISBIICHUS U
0000111eHUST MHEHHUSI TTOJTydaTesield yCIyT.

6. BblsiBneHME MHEHMs TONIydareled YCIyr IpPOBOJUTCS B COOTBETCTBUU C IIOKa3aTENIIMH,
XapaKTepU3YIOIUMHU O0IIME KPUTEPUHM OIEHKU KadecTBa YCJIOBUN OKa3aHUs YCIYr OpraHu3alusMu
COLMANBbHOW cdepbl, YTBEPKICHHBIMH HOPMAaTHBHBIMHM IPAaBOBBIMHM aKTaM{ YIHOJIHOMOYEHHBIX
(benepanbHbIX OPraHOB MCHOJIHUTEIBHONW BJIACTH B YCTAHOBJIEHHOH cdepe nesTenbHOCTH <1>, mopsaoK
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pacyeTa KOTOpPBIX YCTAHOBIJIEH IpHKa3zoM MMUHHUCTEpCTBA Tpyda M COLMAIbHOM 3amuThl Poccuiickoit
@eneparu ot 31 mas 2018 . N 344 "OO6 yrtBepkaenuu EnnmHoro mopsiaka pacuera Hokasarelnei,
XapaKTepU3YIOIUX OO0IIHNe KPUTEPUM OIEHKM KauyecTBa YCJIOBUN OKa3zaHUsl yCIyT OpraHU3alusMu B
chepe KyIbTyphl, OXpaHbl 3J0pPOBBS, OOpa30BaHUs, COIMUATBHOTO OOCIYXHBaHUS U (enepasbHBIMU
VUPEKICHUSIMHA MEAUKO-COITMATBHOM AKCIEepTH3bl" (3aperucTpupoBaH MHHHCTEPCTBOM  FOCTHIIUU
Poccuiickoit @enepaunu 11 oxrsadps 2018 r., perucrpaunonnsiii N 52409).

<1> [Ipuka3z MunuctepctBa KyasTypbl Poccuiickoit ®denepanuu ot 27 anpens 2018 . N 599 "O6
YTBEPXKJICHUU MOKa3aTesel, XapakTepu3yoIuX O0Iue KPUTEPUH OLIEHKM KauecTBa YCIOBMH OKa3aHUS
YCIIYT OpraHu3aIusIMU KyJIbTyphl (3apeructpupoBad MuHHCTEpCTBOM rocTulinn Poccuiickoit denepanuu
18 mas 2018 r, peructpanuonnsiii N 51132); npuka3 Munucrepctsa 3apaBooxpaHenust Poccuiickoit
Oenepanuu ot 4 mas 2018 . N 201w "OO6 yTBepKIeHUU TOKa3aTeliel, XapaKTepU3YIOIIMX OOIIHe
KPUTEPUU OLIEHKM KayecTBa YCJIOBMM OKa3aHUs yCIyl MEAMLIMHCKMMM OpraHU3alUsMH, B OTHOLLIEHUU
KOTOpBIX MPOBOJUTCS HE3aBHCHMAasl olleHKa" (3apeructpupoBaH MuHucTepcTBOM toctuliun Poccuiickoit
Oeneparuu 23 mas 2018 1., peructpaunonssiii N 51156); npukaz MunuctepcTBa o0pa3oBaHUs U HAyKU
Poccuiickoit @enepanuun ot 5 gexabps 2014 . N 1547 "OO6 yTBepXkAE€HUU IIOKa3aTeNew,
XapaKTEepU3YIOLIMX OOIMe KPUTEPUH OLIEHKHU KauecTBa 0Opa30BaTeIbHOM JEATEIbHOCTH OpraHU3alui,
OCYUIECTBIIAIOIINUX OOpa30BaTENbHYIO JEATEIBHOCTL" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTULIUU
Poccuiickoit @eneparun 2 despans 2015 ., peructpaumonssiii N 35837); npukaz MunucrepcTsa Tpyaa
u comuanbHOM 3amuThl Poccuiickoit ®epepammu ot 23 mas 2018 . N 3171 "OO yTBepkaeHUH
MOKa3aTresied, XapakTepU3yIoIMX OOIIMe KPUTEPUM OLEHKM KadecTBa YCJIOBUH OKa3aHUS YCIyT
OpraHM3alMsIMH COLMAIBHOIO OOCIY)KHMBaHUS U (elepaIbHbIMU YUPEXKICHUIMU MEIUKO-COLMAIbHOMN
sKcIepTu3bl" (3aperucTpupoBaH MunucrepcTBoM roctuniun Poccuiickoii ®enepanuu 14 utons 2018 r,
peructpaioHHbId N 51346).

7. VYIOBJIETBOPEHHOCTb IIOJYy4YaTeJIeW yCIyr YCIOBHAMHM OKa3aHUs YCIyl OpraHu3alusMU
COLMaIBbHON c(epbl ompeaensercd O IONOKUTEIbHBIM OTBETaM pPECIIOHIEHTOB Ha BONPOCHI 00
YIAOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs YCIyT, coAepKaluecs B AHKETE.

8. ITo uroram 06001IeHUST JAHHBIX, TOYUYEHHBIX B X0JI¢ ONpoca Noiyyareneil yciyr, popMupyrorcs
IIPEUIOKEHUS 110 YIyYLUIEHUIO Ka4eCTBa YCJIOBUM OKa3aHUsS YCIyT IO Ka)J0M OpraHu3alluy COLAIbHON
ctepbl, B OTHOLLIEHUU KOTOPOW MIPOBOIUTCS HE3aBUCHMAsl OLIEHKA Ka4eCTBa.

IIpunoxenue

K MeTtoauke BbISBIEHUS U 0000IIeHUS
MHEHHs TPaXk/1aH O Ka4eCTBE

YCIIOBUH OKa3aHUS YCIyT
OpTaHU3aIMsIMU B cepe KYIbTypHI,
OXpaHbl 3710pOBbs, 00pa30BaHus,
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COLIMAIILHOTO 00CTYKUBaHUS

U penepaabHBIMHU YUPEKICHUIMU
MEUKO-COLIMATIbHOM 3KCIEPTU3BIL,
YTBEPKICHHOM IIPUKA30M
MunTtpyna Poccun

ot 30 okts6ps 2018 . N 6751

Pexomenyemsrii oOpasern
AmHkeTa
JUISL OIIPOCa MOJTydaTesieil yCIyT O KauecTBe YCIOBHIA OKa3aHHs
YCIIYT OpraHu3alusIMU COLUAILHON Cephl
VYBa)kaeMblil ydacTHUK ompoca!
Omnpoc MpoBOAUTCS B IENSAX BBIBICHUS MHEHHS TPaXJ1aH O KauyeCTBE YCIOBHH OKa3aHUs yCIYT
OPTaHM3aALUSIMH COIIMATIBHON Cepsl (IIKOIBI, TeaTpbl, My3€eH, KyJIbTYPHO-I0CYTOBBIE IEHTPHI, OOJIEHHIIBL,

MONMUKIMHUKHN, OPTaHHU3AINH COLMATBHOTO OOCTY)XKUBaHUS, JETCKHE Calbl, OIOPO MEIUKO-COIMAIBHOMN
AKCHEPTHU3bI U IPOYHE OpPTraHU3aIUN).

[Toxamyiicta, OTBETPT€ Ha BOINPOCHI AHKETHl. Barle MHEHHE TMO03BOMUT YIYYIIUTH pPadoTy
OpraHu3alyil connaabHO cdepsl U MOBBICUTH KAaUE€CTBO OKa3aHMs yCIyT HACEIECHUIO.

Onpoc NpoBOAUTCS aHOHUMHO. Barmm haMuius, uMsi, OTIYECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HeoO0s3aTeNLHO.

KondunenmuansHOCTh BBICKa3aHHOTO Bamu MHEHHS O KadecTBE YCJIOBHH OKa3aHUSA yCIyT
OpraHU3aIUsIMH COIUATBHON Chepbl TapaHTHPYETCS.

1. Ilpu mocemenny opra"u3amnuy odparaiuch i Bel k nHGOpMaNuK 0 ee AeSTENHbHOCTH, pa3MEIIeHHOM
Ha PIH(bOpMaLII/IOHHBIX CTCHIAaX B ITIOMCIICHUAX OpFaHI/IBaHI/II/I?

Ha
Her (mepexon x Bompocy 3)

2. YnoBneTBOpeHbl M BBl OTKPBITOCTHIO, TIOJTHOTOW M JOCTYMHOCTHIO MH(POPMAIMHU O JEATEIHHOCTH
OpraHu3aIy, pa3MeIIeHHON Ha WH()OPMAIIMOHHBIX CTEH/IaX B MMOMEIICHUH OPTaHU3alnun?

Ha

Her
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3. Tlomp3oBasichk a1 Bbl oduImasbHBIM CaTOM OpraHM3aIliu, YTOOBI MOMYYUTh HH(POPMALUIO O €€
NeaTeIbHOCTU?

Ha
Her (mepexon x Bompocy 5)

4. YnoBiIeTBOPEHBI U BBl OTKPBITOCTHIO, TIOJHOTONM M JOCTYITHOCTHIO HMH(OpPMAIMU O NEATeIbHOCTH
OpraHu3aliy, pa3MelleHHOH Ha ee O(QUIMAIbHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu "Untepner"?

Ha
Her

5. CBoeBpemeHHO I Bam Oblia mpenocrapieHa yciayra B OpraHu3alny, B KOTopyto Bel oOparumiuch (B
COOTBETCTBUH CO BPEMEHEM 3alUCH Ha MPUEM K CHEIUAINUCTY (KOHCYIBTAIINIO), C JATOW rOCUTAIN3aAUU
(IMarHOCTUYECKOTO HCCIEAOBAHMSI), CO CPOKaMH, YCTAHOBJICHHBIMH HWHIUBUIYAJIbHOW MPOrpamMMoi
MIPEIOCTABIICHUS COIMATILHBIX YCIIYT, U mpoyee)? <1>

<I> Jna mnomywarened yciIyr oOpraHu3aluii B cdepe OXpaHbl 30pOBbs, COLMAIBLHOIO
oOcyxuBaHus U henepaabHbIX YUPEKACHUN MEAUKO-COLUATbHON IKCIIEPTU3BI.

Ja (yciyra npenocraBiieHa CBOEBPEMEHHO MJIM paHEE YCTAaHOBJIEHHOTO CPOKa)

Her (ycnmyra npengocraBieHna ¢ ono3gaHueEM )

6. YnoBneTBopeHbl 1 Bbl KOM(MOPTHOCTHIO YCIOBHI MPEIOCTABICHUS YCIYyT B OpraHU3aluy (HaIudue
KOM(DOPTHOI 30HBI OTABIXA (OKUAAHMS); HATMYUE U MTOHATHOCTh HABUTAI[MM B IOMEUIEHUH OpPTraHU3alllu;
HaJu4he€ W JAOCTYNHOCTh NHUTHEBOM BOJABI B TOMEIICHUHM OpPraHU3alMi; HAJIWYUE U JOCTYNHOCTb
CaHUTAPHO-TUTMEHUYECKUX TOMEUIEHUH B OpPraHu3alliy; yAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE
MOMEUICHU OpraHu3ali; TPAHCIOPTHAs MAOCTYNMHOCTh OpraHu3alud (Hamu4ue OOIIeCTBEHHOTO
TPAaHCIOPTA, MAPKOBKM); JOCTYIHOCTh 3alMCH HA TOJNydeHHe yciayrd (mo tenedoHy, Ha OoQHIMaIHLHOM
caiiTe OpraHu3aluy, MOCpeACTBOM EAMHOro moprajna rocyJapCTBEHHBIX M MYHULMIAIBHBIX YCIYT, PU
JIMYHOM TOCEUIEHUH B PETUCTPaType WIN y CIIEHaINCTa OpraHU3alui) U IPOYHe yCIIOBUs)?

Ha

www.consultant.ru Crpanuna 6 u3 9
HaJeKHasl IpaBoOBas NOIEPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

IIpuxa3 Muntpyna Poccun ot 30.10.2018 N 6751 Jlokyment npenocrasien KoncynsrantlLiioc
"O6 yTBepxaeHHH METOAUKH BBISBICHHS 1 0000LICHUS] MHEHHS TPOKIAH O Ka4eCTBE Y ped Y
Jara coxpanenus: 23.09.2019

yCIL...

Her

7. Umeere nu Bel (wnu numo, mnpenctaBuTereM KOTOporo Bl siBisieTech) YCTaHOBICHHYIO TPYIITY

WHBAJIATHOCTH?

Ha
Her (mepexox x Bompocy 9)

8. YHOBHGTBopeHH 1 Bel AOCTYITHOCTBIO IPCAOCTABICHUA YCIYT IS HHBAJIMIOB B Opl"aHI/ISElI_II/II/I‘.7

Ha
Her

9. VnoBnerBopeHbl 1M BBl J00pOXKENATEIBHOCTHIO M BEXKIMBOCTHIO PAOOTHHKOB OpTaHU3AINH,
00ECTIeunBAIONINX MEPBUYHBIA KOHTAKT C TIOCETUTENSIMH M HH(OpMHpOBaHHE 00 ycioyrax mpu
HETIOCPEJICTBEHHOM OOpAallleHUH B OpraHM3aluio (paOOTHUKHM PETUCTPATyphl, CIIPaBOYHON, MPUEMHOTO
OT/IEJICHHSI, KacChl, IPHEMHON KOMUCCHH 1 TIpOYre pabOTHHUKH)?

Ha
Her

10. VnoBnerBopeHsl 1 Bbl H00pOXKENaTelbHOCTHIO W BEXIMBOCTBIO PAOOTHHKOB OpTraHU3AINH,
00eCIIeunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIYrH TNpH OOpamleHWd B OpraHH3aluio (BpayH,
coluanbHble PaOOTHUKH, PAaOOTHUKH, OCYHIECTBISIONINE IKCIIEPTHO-PEAOMINTAIIMOHHYIO JUArHOCTHKY,
NpernoiaBaTeiy, TpeHepbl, THCTPYKTOPBI, ONOIHOTEKapH, SKCKYPCOBOBI M POYHE PAOOTHUKH)?

Ha
Her

11. Tonb3oBasuch Jin Bel kKakuMU-1100 TUCTAHIIMOHHBIMH CITOCOOAMH B3aMMOJICHCTBUS C OpraHU3aIuei
(TemedoH, 3IEKTPOHHAS TOUYTA, JICKTPOHHBIA cepBHUC (dhopMa I MOAAYU AIEKTPOHHOTO OOpaIIeHUS
(>kamoObl, TPEIJIOKEHHUs), TMOJYyYeHHE KOHCYIbTAllMU 110 OKa3blBAEMBIM yciyram), pasgen 'Yacto
3aJlaBaeMbIe BOIIPOCHI", aHKETA JJI OMpoca TpakJaH Ha CalTe U NMpoyue.)?

Ha
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Her (mepexon x Bompocy 13)

12. VnosneTBopeHbl N BBl 100pOKeNaTeNbHOCTHIO M BEXKJIMBOCTHIO PAOOTHHUKOB OpraHU3AINH, C
KOTOPBIMU B3aWMOJICCTBOBAJIM B JUCTAHIIMOHHOW (opme (mo TenedoHy, MO AIEKTPOHHOM MouTe, C
MOMOIIBIO AIIEKTPOHHBIX CEPBUCOB (AJI MOJAYM SIEKTPOHHOTO oOparieHus (3KajaoObl, MPEAIoKEeHHUS),
TIOJTyYEHUS] KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM YCIyraM) U B TIPOYUX JTUCTAHITUOHHBIX (hopMax)?

Ha
Her

13. ToTtoBeI T BBl pekoMeHI0BAaTh TaHHYIO OPTaHU3AIMI0 POJACTBEHHUKAM W 3HAKOMBIM (FTH MOTIIU ObI
BrbI ee pexoMeH10BaTh, eciu ObI ObllIa BO3MOXXHOCTH BEIOOpA OpraHu3aium)?

Ha
Her

14. YnoBneTrBopeHs! Jin Bbl opraHN3allmOHHBIMU YCIOBUSMHU MPEIOCTaBIEHUs yCayr (rpadgukom paboTs
opraHuzanuu (MoApa3AeNeHus, OTAEIbHBIX CIEIHAINCTOB, MEPUOJUYHOCTHIO TMPUXOAA COLUAIBLHOTO
paboTHHKA HA IOM U MPOYHE); HABUTAIIMEH BHYTPHU OpraHu3aluu (Haandre nH(QpOpMalnoOHHBIX Ta0IuYeK,

yKazaTeliel, CHTHaJIbHBIX Ta0so, nHpoMaroB u nmpoyee)?

Ha
Her

15. YnoBnerBopeHs! it BbI B 11€7T0M YCIOBUSMHU OKa3aHHS yCIyT B OpraHU3aIun’?
Ha

Her

16. Bamu npeyiokeHus 1o yay4dlleHUI0 YCIOBUN OKa3aHUs YCIYyT B IaHHOM OpraHu3aluu:
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Coo0muTe, moXkanyicTa, HEKOTOPbIE CBEICHHS O cele:
17. Bamr noxn
My:xckoit
Kenckwmii
18. Bamr Bo3pact (yxaxkute ckosibko Bam mosHBIX J1€T)

bnaronapum Bac 3a yyactue B onpoce!

3amnonHsaeTcs OpraHnu3aTopOM OITpOCa UJIN aHKCTCPOM.

1. Ha3Banue HacelIeHHOIO IIYHKT4, B KOTOPOM IIPOBCACH OIIPOC (Hal'II/IIJ_II/ITe)

2. [lonHoe Ha3BaHHME OpraHU3AIMU COLUAILHON cdephl, B KOTOPOI MPOBEACH OMPOC IMoIydareiend ycayr

(HanumuTe)

www.consultant.ru
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